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helping people make a home for themselves
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WORD FROM THE
WAREHOUSE
I would like to extend a warm
welcome to our new staff Adrienne
Mee; Agnieszka (Aga) Beska,
Dan Styles and Emily Arthur.

‘Jump Start’ and ‘Helping Hands’
are two new services described in
the newsletter. Both services create
opportunities for our clients to gain
skills that will help them move on
with their lives.

Volunteers are vital to all Fresh Start’s
services and over the years the support
and contact volunteers have had with
our clients has been invaluable. As this
newsletter goes to press we are seeking
volunteers across all our services, but
especially with ‘Helping Hands’.

If you enjoy meeting new people and
would like to make a real difference
to someone’s life, please contact
our office to find out how you can
volunteer.

Thank you for your help and support.

KEITH ROBERTSON,
Managing Director

COOKERS FOR
CHRISTMAS
Christmas is a time for giving,
a time for family and friends, and
a time for Festive food. But what
if there was no roast potatoes,
no turkey and trimmings,
no Christmas pudding.

Instead all you had was a cold meal or a slice
of toast. This will be a reality for many this
Christmas, those who have been homeless,
those who have lost their belongings and
those who have little money. A cooker is an
expensive purchase at the bottom of a long list.
Fresh Start can help.

We can provide a recycled cooker to those in
need. But we cannot do it without your help.
Our Annual Cookers for Christmas Appeal raises
funds that enable us to source used cookers to
be recycled. Please support our Appeal this year
and help us to help someone cook a hot
Christmas Dinner for their family. Thank you.

To donate please visit:
https://campaign.justgiving.com/charity/
freshstartedinburgh/cookers2015
or cheques should be made payable to
Fresh Start and sent to Fresh Start,
22-24 Ferry Road Drive, Edinburgh EH4 4BR;
or by bank transfer Sort Code 801105
Account No 00470086

Jump Start is our new training
programme that offers adults who
want to get back into work the
opportunity to gain practical work
experience and a qualification.

Participants attend two days a week and
the course lasts for 12 weeks. It includes
working in the Warehouse and learning how
to carry out PAT (Portable Appliance
Testing).

The first group has already almost
completed the programme, and a second
group started at the end of September.
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3 JUMP START
YOUR FUTURE
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Fresh Start’s new project ‘Helping
Hands’at Craigmillar has seen lots
happening since it began six months
ago.

The project is a partnership with Castle Rock
Edinvar and is funded by the Scottish
Government’s People & Communities Fund.
It provides Hit Squads, Cooking Classes and
the opportunity to work in a Community
Growing Space for people living in the
South East of Edinburgh.

The Growing Space began as a patch of grass
and with the hard work of clients and
volunteers, has been transformed. It has
provided an amazing harvest of fruit and
vegetables to be used in the Cooking Classes
and distributed to local people. The Cooking
Classes have been a great success helping
clients to develop their cooking skills in a

relaxed and supportive atmosphere.
The Hit Squads are running well, with
both individual and corporate volunteers
making a fantastic contribution.

The Project is still in the early days, but is
making great progress. However, we do
need volunteers for the Hit Squads and
Growing Space. This is a great opportunity
to lend a ‘helping hand’ to someone who
has been homeless and wants to make that
‘fresh start’. We look for enthusiasm more
than experience, and full training will be
given. Please contact 0131 476 7741
or e-mail admin@freshstartweb.org.uk
for further information.

In May, just after the Project began, we had
a visit from our First Minister, Nicola Sturgeon,
who is seen here helping volunteers and
clients in the Growing Space.

FRESH START GIVES
A HELPING HAND
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CHARITY OF THE YEAR -
LOTHIAN BUSES
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STARTER PACKS-
WE NEED YOUR
HELP
The Starter Packs Service goes from
strength to strength, and we are
delivering more Packs than ever to
those in need. We appreciate all the
support we have received to make
this possible.

Thanks to our corporate partners, we have
seen a huge increase in donations of
duvets. However, this has left us with a
shortage of bedding to go with them –
duvet covers, sheets and pillow cases,
especially for single beds. So, if you are
having a linen cupboard clear out, please
remember us. You can bring along your
donations to Ferry Road Drive, Monday to
Thursday 9am-4pm and Fridays 9am-
1pm. Thank you!

We are now half way on our journey
as Lothian Buses’ chosen charity.
They have been fantastic so far with
lots of practical help with donations,
databases and engineering support.

We attended their Doors Open Day on 26th
September which was a great success raising
both awareness and funds. We hope you are
still looking out for the Fresh Start bus, and
here is Keith our MD, Fiona Somerville, a
volunteer, Sarah Boyd, Head of Lothian
Buses Operations and the boys from our
Warehouse at the launch of the bus in June.

We are also excited that Sarah will be
joining our Board which will be a more
lasting legacy of this journey with the
buses.
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We are delighted to announce that
our PAT Testing business has been
approved as a member of the
Edinburgh Trusted Trader Scheme –
www.trustedtrader.scot

The Scheme has been designed to help find
honest and reliable traders, and we had to
go through a vetting process by Trading
Standards. It is backed by Edinburgh Council
and supported by Police Scotland, and all
Scheme members have to follow a Code of
Practice.

Our PAT Testing business goes from strength
to strength and we thank all our customers
for their continued support. The business
operates alongside the Training Initiative
enabling trainees to gain practical experience
in a real working environment. We hope
being a Trusted Trader will help us to grow
our business.

If you or anyone you know needs a PAT
Tester, please telephone 0131 476 7741
and quote Autumn Newsletter for a
10% discount.

TRUSTED
TRADER
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Grant had been in care growing up,
and sleeping on friends’ sofas for a
couple of years, when he was given his
own tenancy. At just 18 years old,
being given the keys to a flat was an
exciting, but daunting prospect.

How could he make this empty shell his home?
He had no money and no support. Fresh Start
was able to help him paint his living room/
bedroom and hallway, and provided him with
a number of essential Starter Packs.

By choosing his own colours and getting
involved with the painting, the flat was
finally able to feel more like his own.
Feeling more settled, Grant started to think
about his future and looking at potential
college courses.

It was the help and dedication of our wonderful
volunteers that helped Grant turn his new flat
into a home. He enjoyed working with them
and really appreciated their support.

He says ‘I am so thankful to all the volunteers
who came round and helped me turn this place
into a real home. I feel more content than ever
before and I shall be eternally grateful’.

If you would like to help people like
Grant and get involved as a Hit Squad
Volunteer, please telephone
0131 476 7741 or
e-mail: admin@freshstartweb.org.uk

CASE STUDY

FOOD
STATION

The success of our Food Station
at Harrison Place has enabled us
to add an extra service for our
clients. ‘Food for Thought’ is
an opportunity to get involved in
an informal and friendly drop in.

Offering a place to meet people and
become part of the Food Station
community; improve cooking skills and
share food; and discuss health eating
ideas, budgeting and the
impact of food choices.

For further information contact
foodstation@freshstartweb.org.uk
or telephone 0131 476 7741.
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Here is Grant (middle) with his
Hit Squad Volunteers




